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Welcome to our latest community newsletter. The
intent of our newsletters is to provide an overview of
what has been happening over the last six months at
Gore Bay Terminal.
We are always keen to receive your feedback so please
refer to our How to Contact Us section if you’d like to
speak with us.
You can also find out more on our website at
www.vivaenergy.com.au/operations/gore-bay

Electrical Reliability
Improvements
Viva Energy has completed works to replace the
electrical substations at Gore Bay.

Gore Bay Terminal, Gore Cove.

Historic Naval Refuelling
Viva Energy conducted a historic refuelling of the Royal
Australian Navy vessel, HMAS Sirius from Gore Bay
Terminal in March. This refueling marked over 20 years
since the last naval vessel, HMAS Westralia, came to the
facility.
This was a significant milestone with a vitally important
customer. Viva Energy is a proud supplier of the Australian
Defence Force.

One of the three new substations and transformers.

The works will improve the operational reliability of
the site into the future and is a key investment of
around $10 million into the Terminal.

Ongoing Maintenance Program
We have completed a
review on the condition
of cladding on some of
the Fuel Oil tanks.
These tanks (which
store fuel oil) are
insulated to keep the
fuel oil warm. The local
bird population pecks at
the insulation which can
result in an untidy
appearance, however,
does not impact on the
integrity of the tanks.
Cladding gradually being
removed from a fuel oil
tank.

Insulation on one of the
tanks has been
removed.

Refuelling of HMAS Sirius at Gore Bay Terminal.

Did You Know?
In 1901, Burns Philip (as agents of Shell) hosted an
opening ceremony for the first bulk installation for
kerosene at Gore Bay.

Viva Energy completes purchase
of Shell Aviation Australia

Viva Energy employees complete
over 1,100 Good Deeds
Employees at Viva Energy, the first Australian corporate
to commit to Good Deeds Day, have magnified the
initiative of Good Deeds Day to create Good Deeds
Week.
Between Monday 27 March and Sunday 2 April more
than 750 Viva Energy employees across Australia
donated over 650 hours to participate in 1,100 good
deeds.

Viva Energy completed its purchase of Shell Aviation
Australia in July, for a total transaction of
approximately US $250 million.

Some of these Good Deeds included donating a total of
45 pints of blood to the Australian Blood Bank and
Australian Red Cross, packing 400 envelopes for Give
Where You Live, making 250 birthday cards for foster
kids supporting the Pyjama Foundation, collecting over
200 non-perishable food, baby items, sanitary products
for the homeless and various other community partners.

Viva Energy was already the exclusive supplier of jet
fuel to Shell Aviation Australia for nearly three years
and supplies around half of Sydney Airport’s jet fuel
requirements.
You can read more about this announcement on our
website at www.vivaenergy.com.au/aboutus/media/centre/news/2017

Community Meetings
The next Community Information Evening for our
fenceline neighbours is planned to occur in
November.
Viva Energy also attended a meeting facilitated by
SafeWork NSW with the Greenwich Community
Association (GCA) and other regulators in June. The
intention of these meetings is to address matters
raised by GCA with relevant regulatory
representatives and subject matter experts in
attendance.

Viva Energy employees donating blood during Good Deeds
Week.

Supporting local role models
Viva Energy’s community program Jigsaw is offering grants
of up to $5,000 to role models from registered education
facilities or non-profits organisations.

Applications for grants must be for projects which address
either mental illness, substance misuse or breaking the
poverty cycle through education.
If someone in your organisation needs support to continue
their good work, they can apply at
www.vivaenergy.com.au/community by 20 November.

